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wsh} 8 7MstE, ) A9 A4S TR ARSI} Fasel 3
7h Aol RHl Rke 710 Ao AWE, vl AR wahe Fo 24
BA A o] WAS RolUA HALS AR A 918 W4 hrola Al AN
2ol sekelo] H|giek. olo] H7Me o141 el FHS A3 0z Astof sh]
A olZo] He 2SS AET A S-S SIak LA 4le] 27H}

22 941, 7l 94l AF g4 2AGYE S AHHA 2AE
(organizational learning)©] o|§#of gtH(Hailekiros, & Renyong, 2016; Migdadi,
2019; Ugurlu & Kurt, 2016). 22842 71Ql, Ak, 224 $20]4 AAHL £ z]
4]o] o]Fstal FoEE I5A “E/\ﬂi ]‘ﬂr 3\—51] k5= 53l A4l FA

Sl AA-Ae-24 fEo= I8 02 2|4o] o]F, 2t FE, FEH

H1E ool 7 o ey 3



+o|(Argyris & Schén, 1978: Kim, 1993: Swanson, 201004 Aj21-&), S5

flo
)
>,

o] S7/ME &3l A4S 755 sh= 58 7I5= eth(Hargadon, 2002). 248k
o] o]F & o £F F E AFoAEs MEL ofo|to] A&t FHES B 2T}

A, =7F A 7HA] AEE A8 o Q= Y RIS s o ® Aoet g4l

Z(innovation capability) 333 TAH 7HQ 29] 5o 27S Fut.

M 0] sk oh5 0 & YA A4o] 249 BEA|A, 73}, A|AHFE 39
A 24 #E0 = o5 -4t }}% &2 7 W sh= 7 718 E919] shsolAt
Z 250 U4 Q A0|tH(EE3, BH417, 2019; Senge, 1990). 71| ek52 7119
FAgFY 229 F4l8S 70*; St(O|FF- &5, 2014; Lam, 2002) =7} 414
&2 7FsoHA gt ERE A1 FAIEE oA AEL ofolH ol & 4rEstal AR A
22 7 g 23S ok= 7P 712 H —7|‘—7<1]°]7]E 51 (Scott & Bruce, 1994; Van
de Ven, 1980), 7171Q19] Ao/ d7 FAAFE 22|9] FAIZ o] F+= | % S5}t
(Amabile, 1988).

1o Ji7RRIe] FAIH TS FshE 719l 2] Sk o' §4J0] QlojoF &7t
A I Aol Helo] wiEh @ 4tEE shaRdolv SAE g 71E9 49
AN = Axl=o] 7Pt 7lsoly A WAl BRSsHAY WA udS 5t fsf 5
Z 2] A|(explicit knowledge) BEI} T sso] FE Y, HAZ FHEE 5
) 7120 EAfale X141 G o] S40o] Holth T2t BAL A
ol el 7ie1e] BAleler SRS sk ARH AEES 5o ok sk
sttt = /WS EO|E st X4 3-(Hargadon, 2002) ¥ =4 F3a A&
HIEFO 2 7|&0] A4S A utsto] 17, 24, AR, F5A0) MER 7HAE 7P L
= YFer 249 AFzsHAxES 75 k= 941%01 [7ETHFIRIS, 1999;
Hargadon, 2002; Jerez-Gomez, Cespedes-Lorente, & Valle-Cabrera, 2005).
%o}h sh2 Tl Bobo] X413} /)¢ BSEt ofal, T2 Rofe] 4
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A4S o] 717] fsf 2HE Ax &2 419 7hsAS S5 6l 71 A EA|
Ae2 g4l ZEAA gAE HHUZAAEE EE6HL o]F &85t SHSHAL!:
Hansen & Birkinshaw, 2007), g4 3HgoA Q5= A, A7, 4Est E5E0|
o|FX= HrE SASFAUH: OECD & Eurostat, 2018), &2 R Ast5Ago|v &
A5r5E510] /F-S &850 Afol-F k-2 A AAdh= F 3] $Fof|A 9] 52 3t
L&t T2AAY Sy St 5 H HAEE (9 Chiva, Alegre, & Lapiedra,
2007; Marsick & Watkins, 2003) S}t

B ATE Y L 232 PHNE AAA D P22 FSkE oA ey
o

e}

o] A= FZ AT TEAY d = &
3749l 54 8915E SH 0w TAstel AESSHe o 2L Erh £ A7 A
o Balgse B4 AUS o) Ao FHHAL YD & Uk BAEL
3, ¥4, 2019; Kanter, 1988; Scott & Bruce, 1994)3 A AF T4 2 213}
MAA 549 4oa8S &3 FdE = B (Amabile, 1988; Amabile & Pratt
2016)00A AT R DT WRo] Ue 59 R S5 o8 € 2AE
o B S 2AkT olefat 4L A A TAA 89l A2 EHS A
AM o2 ANSIIA BT 2 AFE ol2ie AuT Add S o HAlel
AFE 919 AAA W S e kAl AA g Wl A4Hel A4
S 95 HAe BUEL] gt AREDHS el g

2 WAL olejg A7 BRE el 99 T 2L heos T |
A A27gol A= 1535}, B P AEe 5 wE o] AFE AESH] FAATF T
= P18t o5 Jigelelal, ¥d ohsR3 R ohsAd 98 E Gk e, 9Fa]l
W NEA S A A S5 oA A8o] 7heRt AIRAR] FFR A= AAlSH
Rk A3GoA= ol2felt o] 4 ZAE v R =& JiE H ME4 &2 VNS
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H2g ol2H HiZE

El &40 Hg 2 ZEhA

n]=19] 21A417] A g4l &4 AR $193](Advisory Committee on Measuring
Innovation in the 21st Century Economy)(2008)= TA1& “1 A3} Z2]9] AT
AT AILE T =R 7H] e FHoE AlE 2 JIAE AlE, A, Z=
A&, AAE], 222, AMGEE 5] AA|, 4y, i, AT o2 FostAtHp. i).

OECD2} -8 A3 (Eurostat)> F4l I o8& =3 -£4517] g g419] 7l
2 o5 2£&F mjHY(Oslo Manual)(2018)& E3f AA5tLt. Ao 2 g uf
T E FAZ BT 1 FA1E5Z ook T4l ZEAA}L FAI9] ANEZ X
ot o, F4l2 ws] A2 ofo|H o] & TIX&= Zo] ofy g} REEA] A3
! = /Nd o= A|AIgt. OECDE} f-H A sfid wiwdoll W2™, 4l
ARFH 0= A7 Fopolut sjFot= AL =E 7ok A3l led, 7Y, A
s BE71E, 78 S AR e 9o AL 5 QU &, §412 EF
2okt ”—H‘?}Oﬂ SRR o A, 22T}, F5A D ARl AR AHl A, ZEA|
2, 54]74] 2! '—rL:"ﬁ 5 =8 9 FE B9l 7Sy v E MER VHA] e 282 Fe=
4= Z=52 9u|stti(Hargadon, 2002; Roure & Keeley, 1990; The U.S.

Adv1sory Committee on Measuring Innovation, 2008).

r>~

i

gAlo] o]FR = I &, Al ZTZA| A0 Ioto] Hansent Birkinshaw(2007: 4)
£ A7k A& (Innovation Value Chain: IVC) 23& ARttt D o]&o0] A3t
A7 ARE Y2 otelt o7t Al 7RIS Ald AELE YR 7|7HK]9] S50 = of
ojtjo] A& — ofo|tjo] Mgt — ofoltjo] FHAF 9| 3TA TEAAR LAJHT. A4

1) 2 29| SMTIX|IAE(Innovation Value Chain: IVC) 20| LS AHE Hansend} Birkinshaw(2007) L2 2=
Q0OFGH0] KA.
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o AMuE AR, ololtlo] %5 BAL 24 THY M2 SEA FL ofoltiolzt
AT, 22 ) TR A9 7F BeS B9 A9 S04 AR ofolt ol 3
7% 55, 95 B4o)q S ofolriolg Wshe Dol E}SOEO}OV‘%(H A%
AL ol AN A Tl A2 ofoltlo] B ASER AFY U 2

2 ofo]tjolg Adsta olE ARs] Yo Akt AL z1%o}u4, ofoltioi% 4
oL} ABlA SO A B AL Sh= wAolTh AU, ofo]to] Bt ThAE A4
Bolit AulL 502 A% 3 70l B ololelol 24 A2 s

W 242

.,,
H °l'

o

O

)

Hansen®} Birkinshaw©ol] tt2H ZZL2 o]#|st JAl T ZAM|A & EA Ao 24E
T7]Eq—1‘:‘ A ]x-]o A7 BF AEs] A= 243 Léﬂt IS Bl 23

OhA] Tl Rl =22] ofo|toj7} opd A=< ofo|t]o], £ ofo|tfoj7} Hol &
S8 ¢ Sl E 4 F710] o]FoAof 5tH, FA[of o]t ofe|to] F A F4l U
A3t ol 7105k AR EE EE 5 Sl AT ofoltol & dEsta AU &
UE A FAGEFE ZE5-0fof gttt o]&4E of g} A2 ofo|tjo| & HIF O & AA]
M- FEG 2L FEolu AH|A 59 AIEE 240 B2 R Sh= A 14
o f-& 4 Wi stof Ao AA|RE 4=9& 7PAthEo]of gt

o|e} Zo] FAZIA7He BPolA = F4l9 HA ZEA| AL LSSt A4 30| 2
HA o7 29| g3t Pl 7194T = = BEAJZ A50]oF TS AARRITE wEbA]
Z249] gA1Z 7ot H oW mEA|A0A 7F-oFdE Hol=A] ofd ZmEAA ZF A
ZAojA 740l BRFA] T A TZEA| AL BEF TF[Aof st FAl GAEE 3715 =
7ilolut Hte] E550] EXEHEE A Qdfjof $ttt. Hansen¥t Birkinshaw(2007)=
ZAZ9 g4 A= o g4l ZEAAE 7|E0 2 o A H R ZEAA A
A9] &goE o] 7hset g4 ZEAIA A HAUGLARE A AAISHATH
(3 2-1))
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o] AFEE7IZ sl o, FZojl= 7 7t APl & FEste] ZF FE Y EA4E U BE
Skl Qlrh. 59] A A FoJA Ao} olEF 53 Wk ©l & 7I9E
Amabile©] A|A|Sh= 2] Weof A Q] Q1 o) g3t £2]2] FAlo] et HogS A
o 2K o|F9] /E4 BAE ¢ & olsd 4= AUtk Amabile 1980 F/F 224
28 (Oragnizational Psychology)l 7|8tsl= %32] 3§-5(Organizational Behavior)
Hofol| A ‘22 ZFoA 1} FA19] LA Q4 R (componential model of creativity)
= A, o] BFoA old2 Tl &2 A AFE Fot= ISR A4
2] AFAL F-83t oteltfo]9] A (p. 158)2. & AolstH, 4l "ZA W &9
2] Q1 ofojto]9] AJFARI AY (p. 158)2= o3ttt &, Ao MFaL §-83t of
ojtjo] 4k&e) 2HZ F= /Fold, F4l2 J123t ofo|r o] AkEETt ofyg} oo
o} & AEstal o]9] AA| A P AFPZ B3l 7HA] o] 7hse AiHE &0l
A #4& ZA3HKanter, 1988; Scott & Bruce, 1994). AP AT A FA
Ao g Ao|gH} 9] F o2 T AL L oH(]EA, <, 2003), F
Z Ao} 4] 9] WiEo] A o] F| R = FAl9] AA Y F A TA STt &
ok Ao =2 oot o] AFEe] 23S F= 7idolH, J42 23 52 4t
oA 74| A&} Rsto] JE, AH|A, ZEA|AL] A 5 ofo|ro]o] AR 4
= AR Ao = H|SZ =0 mebA] 1Y G4l g A= oF
ojgh= Ao J&ut ofet 232 9 At AHo| 2R 7HE FES = A=
£ 02 AEY 4 U= 582 Yriots FYQ Ndo=E & o ot
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Al ShEE A4S MR AR o] Qlok AAISH] oA 49 dS &
8] AlFet @ AEE o} A8 % HEl(Schumpeter)(1934, pp. 65-66)& &4l S-2
S 7120 At A4, AFY, Aue} 7o AE0] 2R XIFS B3l AR F 5o
AAA &5 o7 HIKShah, Gao, & Mittal, 2014, p. 3 A2lY). Hargadon(2002:
41)2 gHH 5 27| d7-=°] AAIRE FAlof| T 7ES 7[Rt ® §4lS 7] ofolH
olZ FAste] thE FE R AZFste 50 7] ofo|tolo] QRS 3o g 717319

o} 2, 412 ofn] A3k ololtiolut AES MEA ZASHE PA 0= o] 5 9
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H2g ol2H HiZE

Th= Zolth. 1= g4lo] doju=d X]4]19] 7171 S85HH o|& fsl 22| AFofA]
ghgo] Bastrtal Akl wEbA 52 X149 S7Hl °ﬂ°c1'*— 77]543’_ oj=gt I}
AL g9 &3 AA=E Y Hotth & Hargadone Sk} FA12 x]2]9] /12
7=, 7]29] Thefet AR A 25t et £ of oA —‘—7~H°}— A 419] A9

A 4= AUtk o] ™ FAloJA X|4]9] 579 AT FFE5t

AEeA H4le v &
= I¥2 OECDEt Eurostat(ZOlS)A ZFAE Ao it

=

=7}, AR, & o] W3}l S04 A&t A3t
7t AAE 232004 FAlo] 4ot o]F 9l 2t 229 2&]8k5{organizational
learning)°] X|&& 02 o|FojAof gt} XA G2 24 G4, 7| g4, AF g4l
£ 59 2AAHTAE 5] wEo|th(Hailekiros, & Renyong, 2016; Migdadi,
2019; Ugurlu & Kurt, 2016). 23552 @3] 7159 59 Fo= & 5 ¢l
EAE dolH, gt S Ad NI e, 23] 29 FE S5l A2
0] FSkaL THA| o]= e} 7]Q19] £+ 0 &2 A]4]0] o] &5t JE ARl ZEAAE F5
o]Zo] Xt Argyris & Schén, 1978; Crossan et al., 1999: Jerez-Gomez et al.,

2005 AlR1-8).

TR = okl S4H 24 okE ZA(9): Senge, 1990)°l4 AlAsHz0] £ 4]k
o] 7V 71 & 9l= N EollA Y shgolth g i7lRle] AP FE3t e
A] ]
]

S o)

Sknow-howth M43} 714 242 F8] 53 ARA, Dol 4Ro] APt 44
52 US| BRI BEL 20| 94 AR AUA SHe 9 F shpo
(Lin, 2007). |2 7|91 AH-AQ w412 o] 2851, Afo] A2 0 S of
ke 53 3L A 5, 7910 Ha %% A g A 4] 25 4
23S 915t sho] WaAoleR & 4 9 |
orethe Aol 24 $202 A4j] 34, 01%, 84, 59 9 42 £ 340l &
B5)7] ol Pk & 4 Yk 27
2] Aol BAle] Tk v HE A5
S0 A\ Ysjof gttt

, =7F R ALY 94l ES AlaLstE

o2 =32

—




2101 99 & 53 QI 71 A4 9] T E ghitolt A
oA 59 7|E(micro-level) FAHIA} FAld} B39
(Janssen, 2000)°14 22 44 7HA-AZAA L
AT IS g slssof ool oHEt
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I} 370 AISXIR

2Ao4 Falo] AL B (process)olH A SHT 22 | B 7F JTAE

o] o], ol 24 HAl SEo] G Ak, FAHS AAY A SHo= ut

SR 1 ATels 2el, 274 AFold AU POl B o2 T

Amabile(1988)& AFs|AEjska] A o A9l Folat 22 SANAY 74

5 ATE BP0 AASE Tk FolFel S et o] B4olt X7

g} A olefat SBS A Aok ALBA B 2219 G Hxsh], 270
AN =

Al doju= G4l ZEAA AutoA Fo]o] ToA & 719 A&l 3 0|
ZA9] g4l
Amabile(1988)2 A& ThE 22|9] JUES R QIERE 8- £4519, 1
ZIE vigo g ARQKE o)A o] 144 24 X (componential model of creativity),
oA ZoJd =S SXIck= 7l B 810 = T F9 I AZ(domain-relevant
skills)’, ‘Aol T AZ(creativity-relevant skills)’, ‘T3 WA 57](intrinsic task
motivation)' & T4 24% AAISFATHp. 138). o] YoM = 2 ol 48450l
7NQ19] o) d f=gfolgt= AHE 7HA 27| fls] ‘O Y A — @ FH| — @) ofelH o]
A& — @ otolt]o] Blg3e}t — 6 23 H7F o] Z2AAE AXITHp. 138). Amabile
MEL AE D ABA, Z2AA Y 5 2F oA FA1T} T st] AFal 783 ofo]
gol& At&Eohs A= 71 &2 /iQle R FAH AAAS A HsHHA(p. 150) 23]
A4S A AR Ao FY T84S A6l E5], 1= 24 42 7119
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=9 A74(2012)0] mr=H, tiste] FetusoA Fdehs EoS &8 23, A4

A9 B, g, S34, A, ARe ofol o] B2 5 tfehi 5] ol S4o]
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8 ABHol4S Fotol AR WHS B8 A, SHISS ABH ol ol AAI%
A BES S o] 22 HAIE Aol ol EAF BTl I
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Afup A7 2L 7HA] S-S HIof FHEA] 4tE]= HEo|A g Yhtyo s
A2 AU ATE T o FH40 AHES 7Y olE =Y
59l S5y IO =2 o]o] Fp|Hh= Al ATE 7| AU Hoj <l
ZA%o] tHLove, Smith, & Teo, 2018, Tjosvold, Yu, & Hui, 2004: Cannon &
Edmondson, 2001914 AQl-8). 23] T3t 7] Gutet 88482 4T o F, A,
ATE 7Fs3t g v WAk o W2 82 712Ut} IgoE E55HL Frese®}
Keith(2015)7}F A1 skx0], 27U Ag= Lot dstAY 5T 4= glar, 7= =
22 Q58 A PRIEAS B & A Aujjo] thAfshe QIA|A 2 (d): @5F/4
24 9 g 4} 0 F7/ALo) Tt A JrtaE)S Bl S dES
o] 71y} 2219] Al =Fo] el 4= AtHLove et al., 201801141 A{<U-E).

Manalo®} Kapur(2018)+ AFal 7]&(thinking skil)Z} #od 21 st Alojjo]
SR S oA ol AWE HEE Tojjof sk= Fg% Q1 Zx=E Hiet
B 7129 43570 2(Achievement motivation theory)@} AFAE(9]: Atkinson,
1957; Elliot & Church, 1997 5)9] F4-& H]istH, & Fol(John Dewey)2] F4A
g 154 AgoA A= {3t Aol g A B3 sk A 4ES 53 o
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H2g ol2H HiZE

L2AE 79t 4, PAE o 522 HAE & eI, o
A= AA A543 A AAste] A4 2, ZRAE 75t 8k 59 dE
AtAY =2 S53-5Al(community of practice) &5 A Y & A5 0|9 o=
A Qe = Qlot. EQH ARHol| AlE-dAIE Z2 o] oy AR JELH A
o] o]fd 4= Sl=tll, 24 YU /NAES] AF]A YEQAE Bl A4 HHo R
2 Fo] WAL KA 7F A0 R Shgo] dojur| = (7|3}, A<, 2009).
ZA|M= AAZAR] oy 45 sl A4 (knowledge management) AlA
dolu A=E 75T £ ot T3 2ol e 9 ARRke] AYshy T2 T
A7 A 8ol 7Fs3t Tt Zel (G TV B4, 971, 24 WEYH =7 5ol &
3t AT 3]G, YA, 2016; L&A1, 2015)50] S =1 U,

M1 oA Al g, 5 9%, /N1 EAE5E el gees2 374
QA FFE 7AHIF Y, YA, 2016, YA, 2015). o|87t ofet FHsh52
ol thet =S SHste] A7 34 Sg5Y o= FHAQ FFE 71X 1]

™

ol

3
A, WA, 2019), AIFE FHSEL T &AL A4 FE) 4FHA JTL
%% % 9IrHChan, Wan, & Ko, 2019). o|X @ @eiehae AQ1E0] saloe g4
o FHHA AT T % Ak

olgeI A A4 % RSP BAAF FATF P SAof FREE HAUHA o
£RBL ARG oI5 FERFS MR FRHL SUB TG FHo| SA £
AR o5 SRrAPE FEYOR 47| seirielo] v)utsto] ket A8, s
A £, 9ol utet SRt Wekal A djo] FEF 4 90w, BANEL A% FE-5
& ZBAQ A|4)-0] EATIH: 7129] WA Holut ket B4 Wt 2 Ay
o] AT 5 UL, A AL 5L B A4S P AR 7H] BB
A0 FAR HE WHE AU 2 FHORL 74| S&fFol B o
£9] 71412 Fol SAIGF G 1R BAYES 27| SH(E 2-3). ol A&
2 E3) AL alo] Wagk Az A4 FZol 7leig 4 Uk

H2d sMoly sMe oft siae 028 5 33



Aol BAS Y3 SANUNE Y o7
[ 2-3] Saey sMdlo] Hay
glg /8 SAAZ e HEY KAEs Hial
SIEA| MY das Sol XNAS FEo0 7Y
dYets QIo| FAIHQI WMON KA AN HEIS
(Experiential |82 SHNEOZM JHOIE RS XAS MY < 22 2000 E2817| st 7|
learning) Sl0i(Jarvis, 1987) ET L Z7IRIROIM TR Z=o] XAIS MRS HiAlOZ Rf
ofl M=2 XAl ME0| 7hsEt. ZAsI5ICHHargadon, 2002, pp.
MAZEE s Ef%%f_ﬂ M=z 01| %_’;‘JOTLH(H MESH 43-44). -
. A A 2701 0N =700 HIE . J7|EQ HIAS 510 M2
(Learning frOm | o\ o ssixiet ofefst Aisstn Kixiol AE | K2 HEGPIE SiriHargadon
mistakes) oz xAle BB Tahirsylal, 2012). 2002, pp. 43-44).
A9l HIEO| EH= MoN FMGHAS IE2 « OJMM| ASEX| UUH MER
W 8 |AAZ ZHE HF0I SH FY0 TQst wAo=Z FEHE diZstU =
(Self-directed | 2X-QIX|H -HMH XtAS MoK 2ot | O SO M2S 026H st
learning) SHE 286 7l= AV|IREY Moz = A I} MEE H0jLs ¢E
2 QIS(Rubenstein et al., 2018). g UMSHHDewett, 2007).
omume R 52 BRI o 0] HREHE + I FH U KMo e
(informal SANN XQEA 2H 4% 2 XE Eﬁ, 9$E%HE-:M@M SO0fLE A
T XE Y EH AT AS0| ORO(Km 22 EOF ¥ 420l 0jF Hg
learning) ¢ Zivmerman, 2019). 5101 2HZ Hersk sz
M2 ZED Ao JH0l9) Abmol X U JIRIE HEY & A STt
s (repertoire)2  &&ot= oM ARfGHEH|,  (DiMaggio, 1997, Swidler, 1986:

(Collaborative

3|
[E #Es Ad

Hargadon, 2002, p. 430ilA] Xi

learning) -Z—IDI-?f Epé.*_% I':%ﬁfﬁ 0|9 )__km 218 & p. 45).
o] XHE Y + el 20f 7 &S
ZXI8H(Moirano et al., 2020)

S8 elo] BT 4B HEE shEiA] ojolxle Kol Mite Baolng
of g gh5-Ro] ohte] gy AHHol By o H8E 4= ok= FollA oAl 71A] 8t
&) ATHiErA Q] BAlR Y & 4 glo, sh5ad 1 EFo] Als FEHE B R
o] ZRITHILH 2-1]). oIS So) AW, A s, A7 FEeks, Bess
2 Aol 2= QAL TESHE ) o e BYAsgols 8 HAEA
g Apo] w2l ofal ASE F4lsts © gk Aol E BAE % gtk

34 =soieine
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Aol 7125 A3t} Campbelld] 0|20 w2, & At19] A TA| oA 7S

ofg] 7}A] A49] 230 2 thefgt ofolr]o]

@ 7FsAdolut 7HA o] digt A A}l wtolu &

A5 A0 g 29eto 24 oMo Ha) BA EHE M2 X242 FAT 5 Ut o]
q

93 7
pol 5 Ap30] 47140 2w P wolo] W)
Aol olde A4k 94 a9l % sholtt. 2, tieket Hoke] M4 %

ZAo|A Ata9] FA7IAE AEots E o2 1A o|EQ1 ¥4 A4 o]&(Remote
Association Theory)& AAI$F Mednick(1962) 3t A

YAk A 49) g} FEo] B4
A Abae] 7ol AJARE HE Qlet. A& 501, =AY 2= ARt Fo1 5 S o 7H
TEARA ALLE h= Q1Y AF YA E AT Aolal FAT ARIAAE Ad il
ol ‘FAI'S AT Aoltt. o]t Yo 7]|Z5te], Mednick 97 A% ©of A
ARE 7iEste] 1% H7lof TRo] gle A 22 Al 79l &4 Toj(@)l: Cottage[F-2
A1, Swiss[AA], Cake[Al0]|A])E ©]-85to] 34 ©oj(l: Cheese[AZ])E 7551
U= 4 582 S5, o] 580l A4 FAsidgs A9t =43 &

= StH(Weisberg, 2015), 2{u]4 dy/do] W2 A Aol & 7He
JRE ALZoPe= L A4S HH O] 25to] Atz E3429]
= 294 72l g3 A Simonton, 2007; 2022)

19

; A 34 o] 23} 97 QA o] EL B /10 theket A|4l3t AR
BE 723k, 3 Boko] ARAS WolAA QIR sHRo|Lt 1 v u|o] chep ahE

A 2 )
o A4, 1%, ABE Aoz U HEHL 71A Hopo] o] AT



2 oM A ofolt]olS FEahA Hrk. B3k thE Rofo] A 4olut AuE A
oA Aze B7]40] HUHT 2L WY, = AT TAR WA =k FHQ
Q2] TR YBE HOURE thulX, ofelfretel, WiAY ZAD, T3 AU

[©)
=

o LAl £AREL "stHA (polymathy)sh7]2 €A JtiKaufman et al.,
2010; Root-Bernstein & Root-Bernstein, 2020). Bstch2] 9] SHEA & o]+= 3 Hof
9] A/l H2lsh= Ao] oYzt o8 #ok] A4} 7]&S tfstA B ste] 24
o] A|go| Yrt= A ou|dit), WAl S 9] A9 ul= =19 oA F
o= d#A YAT R, 2y AZE WYLt Ygrto|HA], o

Ax AEY ARE ZHIIE fskato]al, Tt AlY SRS ™St &
7oA, ofs] g ¢l TS AAAY AARE g A Ut g
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H2g ol2H HiZE

SHA| E2loto] g 2ok MR 52 xR vk I8y 22 43 A Y PR V)
STAZ ETYE ARSIQL A2 F43t H3kE Z 11 9lom, o] 23t Halo] A5t H gt
HOFO] A ET A Q] WIS thHZ 0 & olsfish= 589 5870 FAH. A&
=01, IR 4} 7]z gk S E=10] 4141 ofolrofu} ®WakE A|AIsH7 o 5
Zoln, 23]2 ALE]e} QIzte]l thet 2ol Sli= ol SHIEUS o] |24 FAIAQ B
A3} ofo|t ol & AT 4= Q17| Wizolth. T8 ER w3t ZFoA] &of 1t A
ASHA Al¢-71 Bk s wofet QI Fokd] HAAE Ystst= Zlo] 85t
Z v]=r9] 7)& 7|9 7]¥9=°] STEM(Science, Technology, Engineering, &
Mathematics) AEAHETE ofu2} Thefet Q1Esh 9 AR TS} H3A=9] 18 &9
= FANA ohFet R AR Y] S22 THAl o ERI 4= QUth(Hartley, 2017).
ol& 5°1, YouTube? CEOSQ! Susan Wojcick?} tistol|A] FARR} EehE H-53 o
Paypal® 35844 Peter Thielo] Aoty HE AF5IATH= F2 A5 9HE
L gjofel WSt A o] A FAlo]] EE5k= S & HAlek= AMglEt B 4 Q)
of, Ty ot A4l B9 FaA40] et A&7t siE okl A e
oJu|stA| = Y=t FAl7|& =4, 79 7
Al E @35k o]Ao] 419 FERAoIZ T = jl2
AH2Le] Faef gtof Higt P
v Ve AU o 22 ARt 2017).
ot St % 71e9] AEE XI5k 2 82912 o8 7HA7F Ao u, FolET
T Al THeHEd o ® Hske -E.‘—%O] 85t (Jantsch, 1972). 1980t S4t
FE 20149d0] o|27]714] 35 sheAtE 3505t 718 A% 23 o] 5 3%
] Ad= "H@iﬂ"} A& o v 2] AAF=0] 3 "ol Fof
owl 7HehEA SheAtRo] 44 T SHE Hd= oF sheAtEl B
= /\]71_}01 ]U’—li AEAF7F H oAl FAIE EtHlariviere & Gingras,
g ZAIE sfZst= dlol €83t BE XA} VeS
£ Fok] Al ST st o] st A
Ao g F&sh= Ao] ofyz} thE £ofFe A4
I ZAE FE6h J&@Oﬂ "41°} 7] Sli= olsfi7} AA| = ook fttK(Leofod, 2015). 1
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HEE A9t DS Hloju tefRt BoF 52 w39 AlET AH e R uRg &
g oty =H(Klaassen, 2018) FoFE] & T3 20| ok 7IHIA| = A= A4
5o #ojsh= 7|35 e & "R7F Utk Cotter, Pretz, & Kaufman, 2016;
Hong, Chen, & Hwang, 2013; Kuhar & Sabljic, 2016).

T2y TAAL 2R 02 g6t A 71 A AT I 52 0
2ot otz AS thE EoFE TSl esohe Aol R sttH(Pérez-Fabello &
Campos, 2011). o] SHOA A5 FoHETt ofyz} thefeh WSy 2 245
7]1‘:‘1F T2 QoA T et o] FAIE AfEA A"ste] S<5ot= 71307}

Sttt ol & fldiAE A 1S AN oA sl 2ok A
]% 5= % ZEIHET ofye} ofg] 714 A9 T2 thlEA Al
a7}k Atk AlFshs = FA9] Aol ZALA, L5u oA g5t
gLl o] Shsy Holo] BAE A4Sl S5At o8 Eokoll A%l vhdRt

= 7181E F= A 94 F83I.
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Lt 22 X[ 2240] ciet JHEX B

ogt

1) 0|2 Erf

Amabile(1988)] Hol4 T84 Lol W2m Qo] €41 AnE W7] Aside

A 7H 2, 2 og Roo] AEA, FoH AL 7|4, Tel1 5717k wheA] Wasit
Holo] w4 a4 B shiel MEALS B4 HoplA s 1|4, 7%, 121 A
2 ot} H41S e AR el Rop wsha gl BEAIS ol QA kAl
ook s, AAZIAIQ] 71% E4lo] ojttA] ol ol FA| ofsisier & Wast Yict.
o Sol, M4l 2dE o] 83tel 7|4o] BANAS sheld XA R |% $Ao] Tt A
3 ofuje} glo]e] Afo]lo] ARl X2 1Y 7|40] that of3) glol BA) A
skt Agho|u} S A4S e S wAsHs 2%} BrNssith el Rolo] X434
2 B3| go] YA ofsishs A9, AR BANES ALt FIAE ofE £

s d®Ho] oA ZssteA F2 AEsA geAlE ved = Al Hot

Lt o]t 71E A4 AA] that AL A2 AAle] WAS Atk
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H2g ol2H HiZE

Jong o]zl Fo} £ A g
Z
4

AARS v T Hopo] A4 74 T WAoE A H2Y

T E3 2HE T HEAT AF9] 8944 7] AR E7H= 7jQlo] E4 Hofo] AR
3L ASE EAGE, A8, Y Aol fA4E golwEA He d40R oY
3t Hofol A EA % o] gth(Dane, 2010). FEAo] Hold4E E4 Holoj| A &2 o
= WolEo) X X431} 7)o tet Q&= a1, Hopol| A BREE oju] AEHY
SHE A A™elY WS Hshe A3l &7 dieol $9E Aol fle 534
Q1 WS AEsEoke 3|95k Ao &KSimonton, 2003). &, £% £ofol|A
QY EE TG Wol & A7k I RopollA F8EHE WS Zo] WASkete] 1
Hogqt BAE vietEE Ao A&sitt. AR7HE2 ol#e 54 HHeE EAE
Il s 2oke] A2 A4} 71&of 2A|sto] vlE djv] 7 a8 A2
HES oY s THE o] 9] L =z 3sds L A}5}o]

Z

4

Oﬂéﬁi
L 2 ¥ o
W,
(0]
e

=0 B3 AE7F] AAAAE orFst 8847 dstar, B, FoistA A
=o] Qlet. ol g EX/dS Ao feiAl A7t AAAA= 2 Hulstal g
S A ER FAE O] H&GAR ] v A ANSEZ {ASH HS} oE FFo]
AHDane & Pratt, 2007). |23t Y& £ Fopofvt 5408 A -2 HE
7+e] 739 AAIA 112K (cognitive fixation)o] TAYSE7] 43l ol= Fdstal Skl
Ata1E A8t (Dane, 2010).

A& £, Gick(1986)2 E|st ME7IENA EAI7L Fo17 HF- o] FolA =
A FJE =2 u|2) 9] Bi4E Zohf= o] st F4)5E Fo} A-&ol= vhd Eesh
ZHE= HEEAQ Holg SAZE w[R| 9] W] A #E FHo| A4 JSZ
Sh= Aol U= AASHHA AEZ7Feo] B3R AAA Al et &7t =22 B
of ZEuk ok &, IA 9 FHH I5HA EAY FE Aol BT AAAAY T
A3l EAH A et A=E =P o 2H JAH 12k 3total Ao EAoltt
SR v Mg Fo| 1 H|EEH ] BA FITHS elA dotal & 5= Qlok ol
Ao 22 A AT A g /gE et FAGHS FA5H] At g9
<ZtoH o]t HE /st eE A afioF st

2 sy gae ot st o2y & 41
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ol Y= 414 AolH(innovative creativity)
Hy o= 234 AJo)2(adaptive creativity)
HHE 7]‘— }‘ﬂr(Klrton 1976). 284 %9]'“—1*‘0: ° ﬁoﬂ }—XHE}Z] Aord /\HE—?—
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£ S A9 A2 W Eloleblnet /1 A4 e o vk 49
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2 - AMA AL AAsHA E85lo] EH
£ 59 4 QJtHRubenstein, Callan, & Ridgley,
2018). A2 =] FSHA TR AU WIS tixsks A AR dojuale
5=t (Drucker, 2002), o|df A¥st= EAl= AR o8] 2471 BEIFH & e QL
o] B30 =2 Aol Ut B0l =2 EAIE 43H LR sjdstEd EAE A
T A st ofsfiste, Rt AHS SHsH, TR theks BASH, 1% T

EE 475k
9|
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A SAHo]m -89 thol Agstel A85tw, 1 iote] A AYS BuSt ¥ Wagh
A9 o] RE BASIA] HAL WEsHe WS AXH by AnkAQl A Lot
541219l ATHE THEo] Witk ojefat EAISIAS) A HAe] ek AS 43, A, 1
o3 Esle] WA AT AR An% 2USHE 5, 2 A2 5L 4TH
ol gAlo] A& o]&o] Y& A4l gQlolzkal & 4= tKDe Stobbeleir, Ashford, &

Buyens, 2011).

7124 Lﬁﬂﬂ A4 821 F Stz HERRIA] o]tk HERRIA] = ok A} 11 gholl
tiste] ob= A& YulstH QIR A HAE ¢ ot= Lsol et olsfE Hg o & o]}
22 JAAEES BYEHHSH=E 58S st (HEY, 2=E, olgl, 2016; Flavell
1979). HIEFIAl= W7t ol= A LA] Eohes AL a0k Ul TiS 0] SaA8H
T ApA R of et SH A HE SXIoks 71 E A 2ET 22 Foly 99 181
7<) P& Aot T2 P4 F9ol® FHARI T v th= Mo I sFa At
AR IHA k5 2, 2016). #ERIA|O] tigt A= T<=5] Alsolv T
AFet 22 7] S8t A= dolAl IsALEE 8ok XY EEoR &
APE| T Qlom, FAF Beo] w2 oY AFoA L 11 Fo40] AR it

(Runco, 2015).

Aola ATt FAlo] LAY MSol AL BE%E H o2 Jul g7os v
oAt AL ol Wt 2uLE ols7} ofdo] W AN PFHo| gt
(Albert & Runco, 1999). 3t Fojgle AuHgo] oF43t Aofl Aol /elo] 4]

oA gulstel Pl what AREA A7 EBE St AOR HoEE H9Ut 9o
o] T3t Folgo] it $a3t 0.7} & 4 YthCropley, 2016). Fol ol =44
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HERRIA Y] 7152 AA Her 7|2 He} ofsfl, &4 34, H|2] AFLe] Al 7HA|=
T-23F 4= QItH(Martinez, 2006). AA, HEer 713t UﬂE]— o] of= A} AA| B
= A& TEM WAL of= AHIE @9—%5}74] oot FEolrt. ILHER AolA A5
2L foiAe AR HeEs J3d) &Sk 740] ofyz}t a3t A4 7sS A
AstA &/dststo] R=E53t v Al —l% A4 07 HEsto] Qdt A AHdS ghE st
+ =8 =0 g 7]Zofof FtHAmabile, 1988).

=22 FAIE siEsks IollA ot Al 7IeS HEsH HiAlshL 29
LofoF Jheh. Aol A A g2 SibA Aralet A ARALE 271 49 A
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Abstract

The Development of Learning Support Indicators
for Improving Innovation Capabilities

The heightened emphasis on innovation, driven by global competitiveness,
the advent of the Fourth Industrial Revolution, and governmental strategies
centered on innovative growth, has elicited a growing interest in the
development of diagnostic indicators that can assess the provision of
learning support for employees and college students. This study endeavors to
create such indicators, with a focus on the critical role of learning in
enhancing individual innovation capabilities, and to continuously monitor

governmental policies aimed at improving learning support.

This study followed a step-by-step approach, proceeding in a cyclical and

non-linear manner.

Initially, to conceptualize learning that can enhance individuals' innovation
capabilities, modes of learning that foster such capabilities were identified
through the examination of expert consultation outcomes and a thorough
review of relevant literature. This study considers learning that encourages
experimentation through trial-and-error methods as being paramount in
fostering individuals' innovation capabilities. This study posits that a focus
on informal learning, self-directed learning, experiential learning, learning
through mistakes, and collaborative learning is crucial in enhancing the

innovation capabilities of both employees and college students.

Following this, this study conducted a comprehensive review of the literature
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to identify the key determinants of innovation capability and developed a
conceptual framework for learning support. It differentiated the factors
affecting learning for innovation into personal characteristics, such as
resilience, and environmental elements, such as a culture that embraces
learning through failure and experimentation. The researchers utilized a
combination of literature review and brainstorming to arrive at a set of
learning enablers and disablers that impact the development of innovation

capabilities.
The objective of this study was to design learning support indicators and a

classification system. The indicators were derived from the results of research
meetings and a review of prior studies, with the aim of aligning them with
statistical data and indicators collected by government agencies, research
institutes, and public organizations. The study developed a framework that
categorizes indicators into environmental and personal factors, in accordance
with the literature review for this study and based on Amabile's (1988)
componential model of organizational innovation. The environmental
dimension was further divided into system and culture sub-dimensions, while
the personal dimension was split into cognitive and non-cognitive competencies.

The study synthesized influencing factors from relevant theories, models, and
previous studies and utilized it as a guide in creating the learning support

components and indicators.
The study concluded with the administration of two Delphi surveys. These
surveys sought to validate learning support indicators, framework, and
learning modes aimed at enhancing innovation capabilities. To this end, 20

experts participated in the validation process. The initial Delphi survey was
based on a draft of the learning support indicators, which were designed for
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both employees and college students. Based on the feedback received from
the first survey, the research team made revisions to the learning modes,
indicator classification system, and the names and definitions of the
indicators. Subsequently, a second Delphi survey was conducted, utilizing the
revised learning support indicators. The results of this survey were analyzed
and used to finalize the learning modes, learning support indicators, and the
classification system. The final version of the indicators comprised a total of

25 indicators, with separate sets for employees and college students.
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